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Hanscom Federal Credit Union focuses on member value, offers low-cost 

cell phone plans through Credit Union Wireless 

Credit Union Wireless services now available to Hanscom FCU members in new 
agreement 

Boston, MA—Hanscom Federal Credit Union, a $610 million credit union in Massachusetts, will begin offering low-cost cell 

phone service from Credit Union Wireless to its members in June. Hanscom FCU is the first credit union on the East Coast 
to offer the low-cost wireless program, featuring a $10 cellular plan now available to all members.  
 
CU Wireless General Manager Chris Giles believes the agreement will have a positive impact on all those involved. 
“Hanscom FCU members now have access to the safety and convenience of a cell phone without the high monthly cost 
and long-term contracts usually associated with wireless service,” Giles said. “Hanscom FCU is able to offer their members 
a valuable and unique service which will be a competitive advantage in the financial service marketplace, and CU Wireless 
gains a valuable client: an East-coast based, member-focused credit union which adds to our growing national profile.” 
 
Hanscom Chairman of the Board Paul Marotta said that the partnership fits with the Credit Union’s goal of providing 
maximum value to their members. “As a member-owned, not-for-profit financial cooperative, Hanscom Federal Credit 
Union has a fundamental responsibility to actively serve our field of membership and the communities we support. We are 
always looking for better ways to serve the interests of unserved and underserved portions of our member and potential 
member base.” Marotta continued on to say that “we want to ensure that our members have the options available to make 
money smart financial decisions.” 
 
About CU Wireless 
CU Wireless is an Oregon based Credit Union Service Organization (CUSO) whose emergency cell phone program is 
aimed specifically at the underserved niche of low-use cell phone customers. The program is designed to benefit both 
credit unions and their members by using the combined buying power of thousands of credit union members to secure 
bulk discounts from a major wireless carrier. CU Wireless is operated by MaPS Credit Union, which is based in Salem, 
Oregon. 
 
About Hanscom FCU 
Hanscom Federal Credit Union, headquartered at Hanscom Air Force Base, Mass., serves 42,600 members across the 
country and overseas through 14 branches, over 75,000 service centers and surcharge-free ATMs, 24-hour telephone 
service and a web-based branch. The credit union holds $610 million in assets. 
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